
Program​
13:30 – 14:00 Plenary Hall (Ballroom)
Official Summit Opening by the Steering Committee14:00 – 15:30
Plenary Hall (Ballroom)
Keynote lecture: The Horizon by KPMG

Anna van Poucke, Global Head of Healthcare KPMG International,
Healthcare Senior Partner KPMG, the Netherlands

This address will include commentary on:

Predictions on what hospitals and health systems of the
future may look like
Empowering workforces and alleviating their burdens
Activating  communities  to  take  care  of  vulnerable
populations
The “how to” of healthcare transformation and practical
advice in navigating this journey

Panel Discussion

Ernst  Kuipers,  Former  CEO  Erasmus  Medical  Center,  Former
Мinister of Health, the Netherlands
Debbie  Salas-Lopez,  MD,  MPH,  Senior  VP  of  Community  and
Population Health, Northwell Health, USA
Sir Julian Hartley, Chief Executive, NHS Providers, United
Kingdom
Sara Riggare, PhD, Researcher, Uppsala University, Sweden15:30
– 16:00 Catering & Networking Area (Foyer)
Coffee Break & Networking16:00 – 17:30

Plenary Hall (Ballroom)
Session 1: AI Based Hospital – A hype or transformation in the
making?

Moderator: Shai-Lee Spigelman, Former CEO, the Ministry of
Innovation, Science and Technology, Former CEO, Digital Israel

https://hc-summit2024.kenes.com/program/


16:00 – 16:15
OpenAI turns 2! What’s next – Toddler Tantrums or Purposeful
Play?
Umang Patel, Chief Clinical Information Officer, Microsoft,
United Kingdom

16:15 – 16:30
Future-Proofing Your AI Strategy: Secrets to Implementing AI
that Drives Facility Impact
Elad Walach, CEO, Aidoc, USA

16:30 – 16:45
Healthcare  at  Any  Address:  How  AI  will  Redefine  Your
Hospital’s  Mission  and  Location
Stephen Klasko, Advisor, General Catalyst, Former President
CEO, Jefferson University & Jefferson Health, USA

16:45 – 17:00
Ethical AI and its Impact on the Healthcare Workforce
Anwer Khan, Global Healthcare Sector Technology Leader, KPMG
International
Partner,  Advisory,  Customer  and  Operations,  Health  and
Government, KPMG, USA

17:00 – 17:30
Panel Discussion

17:30  –  17:45Technical  Break17:45  –  19:15  Plenary  Hall
(Ballroom)
Session 2: Hospitals as Breeding Ground for Innovation

Moderator:  Eyal  Zimlichman,  Chief  Innovation  and
Transformation  Officer,  Sheba  Medical  Center,  Founder  and
Director of ARC, Israel

17:45 – 18:00
From Innovation to Global Transformation: The Story of ARC
Eyal Zimlichman, Chief Innovation and Transformation Officer,
Sheba Medical Center, Founder and Director of ARC, Israel



18:00 – 18:15
Importance  of  Interoperability  and  AI  for  Hospital
Transformation  
Anke Diehl, Chief Transformation Officer, University Hospital
Essen, Germany

18:15 – 18:30
Mobilizing Communities to Drive Value in Healthcare
Alan Forster, Director, Clinical Performance, Transformation,
and Innovation McGill University Health Center, Canada

18:30 – 18:45
Leveraging the Spectrum of Innovation to Transform Healthcare
Kenneth Kwek, MD, CEO of Singapore General Hospital and the
Deputy Group CEO for SingHealth, Singapore

18:45 – 19:15
Panel Discussion19:30 – 20:30

Catering & Networking Area (Foyer)
Welcome Reception

08:30 – 10:00

Plenary Hall (Ballroom)
Session 3: Workforce – Technology cure or crisis

Moderator: Sir Julian Hartley, Chief Executive, NHS Providers,
United Kingdom

08:30 – 08:45
Superstaffing. How Generative AI Will Create an Abundance of
Abundance in Healthcare
Munjal Shah, Co-founder and CEO, Hippocratic AI, USA

08:45 – 09:00
The Human In the Middle When Online Meets Offline
Stephen Klasko, Advisor, General Catalyst, Former President
CEO, Jefferson University & Jefferson Health, USA



09:00 – 09:15
AI as a Gamechanger in Healthcare
Ruthy Kaidar, Regional Leader for Healthcare, Health Providers
and Payors, EMEA, Microsoft

09:15 – 09:30
Empower Health with GenAI
Ido Ron, Partner, Head of AI, Digital & Transformation, KPMG

09:30 – 10:00
Panel Discussion

10:00 – 10:30

Catering & Networking Area (Foyer)
Coffee Break & Networking

10:30 – 12:15 Plenary Hall (Ballroom)
Session 4: Workforce – New inroads to a more rationalized way
of workforce usage & lifelong learning 

Moderator: Anna van Poucke, Global Head of Healthcare KPMG
International, Healthcare Senior Partner KPMG, the Netherlands

10:30 – 10:55
Improving Community Health as an Integrated Health System
Rob Allen, President and CEO, Intermountain Health, USA

10:55 – 11:10
Hospitals  Working  Together  as  Provider  Collaboratives  to
Transform Workforce and Service Delivery in the English NHS
Sir Julian Hartley, Chief Executive, NHS Providers, United
Kingdom

11:10 – 11:30
Hybrid  HealthCare  in  Rural  and  Remote  Western  Australia:
Optimizing Workforce Across 2.55 Million Square Kilometres,
the Largest Health Service by Landmass, in the World
Melanie Goode, Director WACHS Command Centre, Australia
&



Lisa Smith, Executive Director, WA Country Health Service,
Australia

11:30 – 11:45
Workforce  Rationalization:  Lessons  learnt  15,000
Kilometres  Apart
Anesh Shetty, Director, Narayana Health, India

11:45 – 12:15
Panel Discussion12:15 – 12:30Technical Break12:30 – 13:15

Plenary Hall (Ballroom)
Panel:  Hospital  Ranking  –  The  Methods  and  Facts  Behind
Newsweek World’s Best Hospitals 

Moderator:  Eyal  Zimlichman,  Chief  Innovation  and
Transformation  Officer,  Sheba  Medical  Center,  Founder  and
Director of ARC, Israel

Christoph Meier, Director, Department of Internal Medicine,
University Hospital Zürich, Switzerland

Lukas Kwietniewski, Director Health Care Analysis, Statista R,
Germany

13:15 – 14:15

Catering & Networking Area (Foyer)
Lunch Break & Networking

14:15 – 15:45

Plenary Hall (Ballroom)
Session 5: Patient Experience

Moderator: Uzi Beller, Former Professor & Chairman, Dept of
Gynaecology, Share Zedek Medical Center Hebrew University of
Jerusalem, Israel, Past President, The European Society of
Gynaecological Oncology

14:15 – 14:30



The  Patient  Experience  and  Transformation  of  Healthcare  –
CEO’s view  
Boubou Hallberg, CEO, Sahlgrenska University Hospital, Sweden

14:30 – 14:45
The Patient of the Future is Already Here!
Sara Riggare, PhD, Researcher, Uppsala University, Sweden

14:45 – 15:00
Strong Patient Participation is a Necessity for Health Care in
Transition
Arthur  Schellekens,  CEO,  Dutch  Patient  Federation,  the
Netherlands

15:00 – 15:15
The  Hospital  of  the  Future  is  a  Patient-Centered  Health
Ecosystem: Moving from Volume to Value 
Maurice  van  den  Bosch,  CEO,  Netherlands  Cancer
Institute/Antoni  van  Leeuwenhoek,  the  Netherlands

15:15 – 15:45
Panel Discussion

15:45 – 16:00Technical Break16:00 – 16:45

Plenary Hall (Ballroom)
Tandem Talk: Healthcare in the Future – Touch or Tech-Close or
Remote

Moderator: Anna van Poucke, Global Head of Healthcare KPMG
International, Healthcare Senior Partner KPMG, the Netherlands

John Halamka, President, Mayo Clinic Platform, USA

Karen Oldfield, Interim President and CEO, Nova Scotia Health,
Canada

Panel Discussion

16:45 – 17:15



Catering & Networking Area (Foyer)
Coffee Break & Networking

17:15 – 18:15

Plenary Hall (Ballroom)
“The Power Hour”: Interactive Session on Disruptive Options
for Cost Reductions in Healthcare

Beccy Fenton, Head of Infrastructure, Government and Health,
KPMG, United Kingdom

Join  us  for  “The  Power  Hour,”  an  engaging  and  insightful
session that delves into ground breaking examples for reducing
healthcare costs now and in the future. Discover how radical,
disruptive approaches can reduce costs without compromising
quality,  while  optimising  the  benefits  of  cutting-edge
technology. Don’t miss this opportunity to explore real-world
scenarios and innovative solutions that are transforming the
healthcare landscape.

08:30 – 10:15 Plenary Hall (Ballroom)
Session 6: From Hospitals of the Future to Healthcare systems
of the Future: System Transformation

Moderator: Melvin Samsom, Non-executive director Bupa Group
Board,  Chair  Supervisory  Committee  Reorganization  Academic
Care Landscape, Dutch Ministry of Health, Managing Director
Health,  Wellbeing  and  Biotech,  NEOM  Saudi  Arabia,  United
Kingdom

08:30 – 08:45
Pandora’s Box and Occam’s Razor; the Transformation to Health
Systems of the Future
Ernst  Kuipers,  Former  CEO  Erasmus  Medical  Center,  Former
Мinister of Health, the Netherlands

08:45 – 09:00
Do Strong and Healthy Health Care Systems Exist?



Anders Ahlsson, Director of Health Care, Region Stockholm,
Sweden

09:00 – 09:15
The Road to Integrated Care in the UK – Lessons Learned  
Thea Stein, Chief Executive, Nuffield Trust, United Kingdom

09:15 – 09:30
Can the Center Hold? Assessing Future Strategic Options for
Health Systems
Erik Johnson, Senior Vice President and National Practice Lead
for Value Based Care, Optum Advisory Services, USA

09:30 – 09:45
“If it’s Not a Must, Patients Shouldn’t Be in the Hospital”
Global Advances in Hospital at Home
Itamar Offer, Founder and Co-Chair, World Hospital at Home
Congress and Community

09:45 – 10:15
Panel Discussion10:15 – 10:45

Catering & Networking Area (Foyer)
Coffee Break & Networking

10:45 – 12:00 Plenary Hall (Ballroom)
Session 7: From Hospital to Healthcare at/close to Home

Moderator:  Boubou  Hallberg,  CEO,  Sahlgrenska  University
Hospital, Sweden

10:45 – 11:00
The French Experience with Hospital at Home
Michel Calmon, Former CEO of Fondation Santé Service, France

11:00 – 11:15
Hospital at Home: From Vision to Reality – How to Make it
Happen 
Eran  Rotman,  Deputy  CEO  and  Head  of  the  Health  division,
Maccabi Health Services



11:15 – 11:30
Belgian Health Hub Connect (BHHC): Providing Acute and Chronic
Technology-Enabled  Care  at  Home,  From  Pain  Therapy  to
Treatment  of  Acute  Infectious  Diseases
Guy Hans, Chief Medical Officer, Antwerp University Hospital,
Belgium

11:30 – 12:00
Panel  Discussion12:00  –  12:15Technical  Break12:15  –  12:45
Plenary Hall (Ballroom)
Closing  Session:  Hospitals  of  the  future  –  A  story  of
transformation  

Melvin Samsom, Non-executive director Bupa Group Board, Chair
Supervisory Committee Reorganization Academic Care Landscape,
Dutch Ministry of Health, Managing Director Health, Wellbeing
and Biotech, NEOM Saudi Arabia, United Kingdom

Anna van Poucke, Global Head of Healthcare KPMG International,
Healthcare Senior Partner KPMG, the Netherlands12:45 – 13:00

Plenary Hall (Ballroom)
Summit Closure by the Committee

13:00 – 14:00

Catering & Networking Area (Foyer)
Lunch & Networking


